PEOPLE ® PLACES ® PERFORMANCE

Elite Moving Systems Limited

Supplier Code of Conduct

Purpose

Elite Moving Systems Limited (EMS) is a UK-headquartered Small to Medium Enterprise (SME)
providing international, European and domestic moves, storage solutions, and goods-in-transit
insurance. EMS manages services for Relocation Management Companies (RMCs) and corporate
clients through a predominantly SME supply chain operating globally. This Supplier Code of
Conduct sets proportional expectations for all suppliers, contractors, and partners working with
EMS, aligned with globally recognised standards.

Scope and Applicability

EMS aligns its supplier expectations with internationally recognised principles including the UN
Global Compact, ILO Core Conventions, and the UN Guiding Principles on Business and Human
Rights.

This Code applies to all EMS suppliers, contractors, agents, and subcontractors involved in
delivering EMS-managed services. Suppliers must ensure their own suppliers (Tier 2 and below)
meet equivalent standards proportionate to their size and risk profile.

1. Compliance with Laws and Regulations

Suppliers must comply with all applicable UK laws, international regulations, and local customs
requirements. Strict adherence to anti-corruption laws, including UK Bribery Act 2010 and US
Foreign Corrupt Practices Act. No bribes, facilitation payments, or improper inducements may
be offered or accepted. Where legal requirements differ by country, suppliers must apply the
highest standard applicable.

2. Ethical Business Practices

Suppliers shall conduct all business honestly, transparently, and with integrity. They must avoid
conflicts of interest and disclose any potential conflicts to EMS. They must maintain accurate
records and provide truthful information in all dealings and implement controls (scaled
appropriately to their business) such as a code of ethics, basic financial controls, due diligence
on agents, and annual awareness training.

Suppliers are encouraged to implement appropriate internal controls, awareness training, and
reporting mechanisms proportionate to their size and risk profile.

Suppliers should provide appropriate awareness and training on relevant compliance, health and
safety, and ethical business practices proportionate to their operations.
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2A. Gifts, Hospitality and Conflicts of Interest

Suppliers must ensure that gifts, hospitality, entertainment, or other business courtesies are
reasonable, proportionate, transparent, infrequent, and compliant with applicable laws and
regulations. Such practices must never improperly influence, or appear to influence, business
decisions or create an actual or perceived conflict of interest.

Suppliers must not offer, provide, solicit, or accept any gift, payment, hospitality, favour, or other
advantage intended to secure improper business benefit or preferential treatment.

Any actual, potential, or perceived conflict of interest relating to EMS business activities must be
disclosed promptly to EMS.

3. Service Standards

Suppliers must follow EMS Service Level Agreement (SLA) requirements, including timely
communication, professional presentation of crews, use of new packing materials, and
compliance with ISPM 15 standards.

4. Health, Safety, and Environment

Suppliers must ensure safe working conditions for employees and subcontractors. Use flooring
protection and proper handling techniques to prevent property damage. Dispose of packing
debris responsibly and in an environmentally friendly manner.

Suppliers must provide safe and healthy workplaces, including risk assessments for manual
handling, vehicle safety, road safety, and site hazards related to moving and storage operations.
Examples include use of non-slip flooring protection, proper handling techniques to prevent risk
to employees and property damage.

Packing debris must be disposed of responsibly and in an environmentally friendly manner.
Expectations include basic Health and Safety management (policy, responsibilities, training,
incident reporting) aligned to ISO 45001 principles, proportionate to company size.

Environment and Climate
Suppliers should minimise environmental impact through resource efficiency, re use of materials

waste reduction, proper disposal of packing materials, and prevention of pollution.

Suppliers are encouraged to prioritise re-usable, recyclable, or compostable or FSC-certified
materials wherever feasible, and to document efforts to increase the proportion of materials re-
used or recycled in their operations.

EMS encourages measurement of energy and fuel use, reduction of greenhouse gas emissions,
and use of certified packing materials (e.g., ISPM 15). SME-scaled expectations include an
environmental policy, waste segregation, and annual improvement targets.
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Suppliers are expected to take reasonable steps to minimise environmental impact and support
continuous improvement in environmental practices proportionate to their size and operational
context.

Suppliers are encouraged to monitor and improve resource efficiency, waste reduction, and
responsible use of materials where feasible.

Suppliers are encouraged to support environmentally responsible practices, and continuous
improvement initiatives proportionate to their operational activities and resources.

5. Anti-Bribery and Anti-Corruption

Suppliers must prohibit bribery, facilitation payments, kickbacks, orimproperinducementsin all
business dealings and ensure compliance with all applicable anti-corruption laws.

Suppliers must have internal controls to prevent, detect, and report violations. Provide training
to staff on compliance with anti-corruption laws. Agree to abide by EMS anti-corruption
commitments as outlined in the SLA.

6. Fair Competition and Anti-Trust

Suppliers must comply with all applicable competition and anti-trust laws and regulations in the
countries where they operate.

Suppliers must not engage in anti-competitive practices including, but not limited to:

price fixing, bid rigging, market or customer allocation, abuse of market position, unlawful
exchange of commercially sensitive information, or any conduct that unfairly restricts
competition.

Suppliers are expected to conduct business fairly, ethically, and transparently.

7. Labour and Human Rights

Suppliers shall uphold internationally recognised human rights and labour standards: prohibition
of child labour and forced labour; non-discrimination; freedom of association and collective
bargaining; fair remuneration; reasonable working hours; and respectful treatment. Suppliers
must ensure workers have safe access to grievance mechanisms without retaliation.

8. Data Protection and Confidentiality

Suppliers must have policies and procedures in place to ensure all client and EMS data is
protected in compliance with UK GDPR and relevant data protection laws. They must have
controls in place to ensure confidential information is not shared without prior written consent.

Minimum controls include confidentiality agreements, secure storage and transmission, need-
to-know access, and prompt breach notification.
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9. Sustainable Procurement and Cascading Expectations

Suppliers shall promote responsible sourcing, ethical materials, and fair labour practices.
Suppliers must inform their subcontractors of this Code and include equivalent commitments in
contracts where feasible, prioritising high-risk categories.

EMS applies a proportionate and risk-based approach to supplier due diligence and monitoring.
Consideration may be given to recognised industry certifications and memberships, including
FIDI FAIM certification and 1AM membership, as indicators of established operational and
compliance practices.

EMS may request reasonable supporting documentation proportionate to supplier size and risk
profile.

EMS encourages open communication and collaboration with suppliers to support continuous
improvement in ethical, environmental, and operational practices.

10. Monitoring, Due Diligence and Continuous Improvement

EMS may request self-assessments, evidence of policies, training records, and other
documentation proportionate to risk. EMS encourages suppliers to maintain documentation and
processes proportionate to their operations and risk profile, including health and safety,
environmental, anti-bribery, and incident management controls.

Where gaps exist, suppliers agree to corrective action plans with timelines. EMS may conduct
audits or site visits for higher-risk suppliers.

EMS maintains ongoing communication and periodic operational reviews with suppliers to
support service quality, compliance expectations, and continuous improvement. Monitoring
activities may include operational performance indicators, claims trends, corrective actions,
supplier responsiveness, and consideration of recognised industry certifications or sustainability
initiatives where applicable.

Suppliers should nominate an appropriate contact responsible for compliance with this Code
and related communications with EMS.

11. Enforcement, Corrective Action and Termination

Non-compliance may result in corrective actions, suspension, or termination of the business
relationship. Serious violations may be reported to authorities.

12. Insurance and Liability

Suppliers must maintain adequate insurance coverage appropriate to services provided,
including General Liability, Public Liability, Vehicle/Fleet Insurance, and Employer’s Liability.
Proof of insurance must be provided upon request.
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13. Indemnity

Suppliers agree to indemnify EMS against claims, damages, or losses arising from negligence,
misconduct, or breach of this Code.

14. Diversity, Equity and Inclusion (DEI) and ESG Commitments

Suppliers must promote diversity, equity, and inclusion in their workforce and operations.
Commit to environmental, social, and governance (ESG) principles, including reducing carbon
footprint, ethical sourcing, and fair labour practices.

15. Reporting and Accountability

Any suspected breaches of this Code or unethical conduct must be reported to EMS
immediately. EMS reserves the right to audit compliance and terminate agreements for
violations.

16. Speak-Up and Non-Retaliation

EMS supports confidential reporting of concerns and prohibits retaliation against individuals
reporting suspected misconduct in good faith.

17. Enforcement Clause

Failure to comply with this Supplier Code of Conduct may result in corrective actions,
suspension, or termination of the business relationship with EMS.

18.Acknowledgment

By signing below, the supplier confirms understanding and acceptance of this Supplier Code of
Conduct and agrees to cascade relevant provisions to subcontractors.

Name:
Title:
Company:
Date:
Signature:

Queries on this policy
If you have any questions or feedback on this policy, please contact Anda Duminica, Supply
Chain Manager at aduminica@ems-move.com.
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